
NDA’s Med Safety 
Mobile App

Submit reports on Adverse reactions even when 
offline
View and submit updates to previously submitted 
reports
See immediate acknowledgment of receipt of your 
reports
Create a “watch list” of medication to receive 
personalised news and alerts.

Download Now

Are you a PATIENT, CARE 
PROVIDER or a HEALTH 
CARE PROFESSIONAL? 
You can report the 
UNDESIRED EFFECTS OF 
the MEDICINES you are 
using to the NATIONAL DRUG 
AUTHORITY using the NDA 
MED SAFETY MOBILE APP

Secretariat office Kampala
P. O Box 23096, Kampala, Uganda 

Plot 19 Lumumba Avenue (opposite TWED plaza)
Tel: +256 417 788 100/1  

+256 417 788 124  /  041 788 129
Email: ndaug@nda.or.ug 
Website: www.nda.or.ug



Why the Med Safety Mobile App?  

Are you a patient, Care provider or a health care 
professional? you can report the undesired effects of the 
medicines you are using to the National Drug Authority 
using the NDA Med Safety Mobile App.

Is it worth it to report? 

Yes. Drugs come with an enclosed patient 
information leaflet on which there’s description 
of the undesired effects of that particular 
drug, but these drugs also sometimes cause 
unknown reactions of which some be severe 
or even fatal. By reporting the patient or the 
health care professional helps the NDA to 
identify and therefore carry out investigations 
of the reported reactions and the suspected 
causal drugs all this in helping you and I have 
only the safe drugs.

What happens after you report? 

Once reports are received at the National Pharmacovigilance 
Centre of the NDA, there is acknowledgment of receipt of 
the report. These reports are then reviewed and evaluated 
by the Pharmacovigilance team to identify potential new 
risks or a different dimension of known risks related to 
the suspected drugs in order to come up with measures 
to minimise the risks. All this is done to make sure only 
safe drugs are maintained in circulation of the Ugandan 
population

How to download the Med Safety App:

Report side effects and 
quality issues of drugs

Click `continue as guest” 
or “create an account”

Open the Play Store 
(Android) or the App 
Store (iOS)

Search for `Med Safety`
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Tap the `Med Safety` Icon

Tap to `install` to the 
download the App

Tap `Open`

Select a region, in this case Uganda. 
Sometimes it selects automatically depending 
on the settings you already have on your phone
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